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Jim Cuccia

“Every time I've asked Jim to help me with a
Jjob, he makes the time, manages it within his
other priorities, and finishes the work on
schedule.”

— Tim Kozina
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Angie Bollinger

“Angie and the design team worked on a project
to upgrade the fire alarm system, came up with

a creative solution for dealing with the existing
ceilings.”

— Robert Bucci
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Melissa Brooke

“Melissa is an approachable supervisor whom |
never feel intimidated coming to for any
iInquiries.

She is great at delivering praise, constructive
criticism, and overall instruction and direction!”

— Sahira Rocillo
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Top Tantivivat

“Top Is such a great resource for campus. |
know we can count on him for creative solutions
to make work healthier and safer for campus.”

- Avelene Adler
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Molly Lenz

“Molly has consistently showed strong
leadership skills.

Her professionalism and integrity to her work is
iInspiring.”

— Katie
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Luis DelAngel

“Luis has been a fantastic lead for many years
on first shift.

Truly an excellent team player and a great asset
to the UW.”

- Nicholas Schmidt
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Victoria Van Wey

“Victoria handles every single patient interaction
with grace, patience, and kindness.

She puts the patients of the department first

with the goal of providing exceptional customer
service.”

- Quin Koehl
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Patrick Scott

“Patrick made sure there was no lapse In
ergonomics services to campus during my leave
and the services provided were exceptional.”

- Avelene Adler
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Alex Montgomery

“Alex offers exceptional customer service.

He adds to the safety culture on campus by
providing an enjoyable experience for all his
customers.”

- Jennifer Kobekso
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Manny Tarin Il

“Manny is an excellent example of meeting the
overall UW-Madison goal in his work with the dairy
plant. Manny represents the dedication to
customer that we all strive to provide to our

customers.”
- Craig Weisensel
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Jose D Molina Ruano

“Jose has helped the PEOPLE office in lots of
little ways that add up. He always brings a

positive attitude and a creative solution to a
problem”

Kat Muschlewski
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Amy Rognsvoog

“Amy went above and beyond in supporting our
efforts to prepare for the 3rd Quarter
Chancellor's Sustainability Meeting.

She was able to set-up our office for a
successful Chancellor update.”

- Alex Frank
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Genet Abrha, Anthony Bradley,
Candy Cong and Jefferson Hoffman

“These 4 exceptional people are the faces and
voices of the University, representing diversity,
reliability and friendliness in an environment
that has broken others but has made the Four
Aces what they are, Aces!”

- Kenneth Owens
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Pete Dahl, Ron Bierman, Maddie Wojcuik,
Carly Holschbach, Emily Olstad, Chad
Hellenbrand, Chris Strang, Jim Bogan, and
Lori Wilson

“This group was able to coalesce to create a
meaningful plan which was rapidly implemented
to maintain the health and safety of the
consumers of the complex water situation.”

- Joel Malak
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Ben Weller

“Ben participates in collaborative problem-
solving and comes up with practical solutions
for fume hood solutions throughout campus!”

- Cody Mertens
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Tony Ring, Bill Minser, Jodi
Roberts, Lisa Achenbach

“The team has worked, and reworked, and....reworked
ideas until they were successful.

This task included evaluating hundreds of thousands of
purchasing transactions over the past four fiscal years

Discovery along the way led to change in business
processes for multiple teams within FP&M.”
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Chemistry team of Custodians
Crew #207

“This team of custodians are very helpful, on time and
cheerful. We always have a friendly exchange of words
and smiles.”

“We have many events in our building where | need their
help, and | have never been told no.”

“| really respect them and enjoy our
interactions and help.

- Kristi Heming
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Chemistry team of Custodians
Crew #207

Crew #207 is: Flor Alzate-Montiel, Jared Anderson,
Kristen Bongard, Donald Butteris, John Cook, Pempa
Dhondup, Ngodup Dolma, Amelia Dominguez, Micaela
Gomez Tlatoa, Olvin Maldonado Vasquez, Sathasivam
Manoharan, Ryan Mitchell, Mee Thao Moua, Peter
Nowicki, Martin Torres, Tsewang Lgatso, True Thao Yang

- Kristi Heming
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Jacy Whitehead and Brian Petri

“Their creativity, advocacy, and outreach has
resulted in a much more engaging and
relevant experience for employees, leads, and
supervisors. Thank you, Jacy & Brian!”

- Alicia Meyer
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Brad Bauman

“Brad always helps customer get what they need
to complete projects that are ongoing and often
difficult in nature. He comes up with creative
solutions despite the boundaries of procurement

rules and regulations.”
- Doreen Forslund
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Tara Dobberfuhl

“With broad knowledge, engineer education and
extended career service to the Biosafety Cabinet
Team has allowed her to have a great historical
perspective to allow great solutions to problems

when they arise”
- Amy Kuehn



Ié)%néoé' Nominees Thank you!

Bah Houssainatou and Chomor
Dechen

“Bah and Chomor are wonderful custodians. They
are more than the title, they are the
CARETAKERS of Ag Hall. They help keep this

historical building charming.”

- Sandy Fowler



Ié)%néoé' Nominees Thank you!

Dan Drew

“Dan pays attention and follows what is going on
during his shift with all his partners. Dan
understands the big picture of customer service
that we provide at FP&M.”

- John Schlitz
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Tracker Dunn

“He has created a reputation for himself among
our team as a respectful, approachable, and
understanding person.”

- Christopher Holsen
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Tim Netzloff, John Gausmann,
Brent Skaggs, Mahal Duyan

“The service they provide takes a huge weight off
my shoulders. They are a great group of
individuals, and | am proud to call them
colleagues.”

- Abraham Schrump
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Kemple Garrett

"Kemple has worked for the company for
seven years he rarely takes days off or calls in
sick. He is responsible, hard-working and
dependable’

- Amber Ware
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Brad Endres

“‘Brad is always available to talk through any
issues that arise. He has a uplifting personality
and is always willing to lend a hand to get things
done.”

- Patrick Grubb
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Kris Gunderson

“Kris has gone above and beyond her job duties
and has consistently set a positive example for
professionalism and clear communication. We
at NMRFAM are grateful for her continued
efforts on our behalf”

- Alex Paterson
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Zach Haas

“As a Finishing Trade Lead, he leads in a very
positive way. He seems to always make time for
his customers.”

- Michael Webber
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Josh Hagenow

“Josh was also training someone on how to do the
installment and was so professional. Kudos to
Josh on his work and locksmithing expertise.
Thank you Josht

- Kathy Hall
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Christopher Heidel

“Chris' job has many complex aspects, requiring
not only technical knowledge but also excellent

communication. Chris Heidel is a valuable EHS

employee doing critical work on campus.”

- Sarah Swanson
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Chad Hellenbrand

“there was a project at the iBio building that kept
running into problems. Chad presented a very
simple plan that would be much less costly and
take much less time while still meeting all of the
needs of the project. His idea was very much
appreciated!”

— Christine Johnston
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Brad Hering

“Brad consistently goes out of his way to make the
HVAC in our building be up to snuff. Brad always
does his best to get things solved even when they
are not straight-forward.”

- Ryan Keegan
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Ellie Hoffman

“From assisting with medical care to
administrative duties, Ellie is always willing to take
on various new tasks and assist those around her
however she can.”

- Victoria Van Wey
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Maribel Ibarra

‘| am grateful for Maribel’s efforts, day in and day
out. She Is certainly an invaluable asset to our
staff and a great teammate”

- Ernesto Cruz
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Rhonda James

“Rhonda has created an inclusive planning
process by bringing together a diverse set of
stakeholder groups. She is a critical component of
the success and responsiveness of Campus

Planning & Landscape Architecture.”
- Bryn Scriver
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Perry Jones

“We are so grateful for Perry and his great
Customer Service. Thank you Perry for always
having our back”

- Kathy Hall
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Cindy Mrozenski, Kirstin Selchow,
Jim Kraus, David Pitzner

‘I am nominating Cindy, Kristin, Jim, and Dave for
their work on the Department of DPLA relocation
project. | want to especially note their patience
and dedication through all the challenges along
the way.”

- - Jesse Luckey Winters
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Jamie Kruger

“Jamie is an excellent coworker. He is always
looking to help the others in the sign shop
complete the jobs effectively with high quality
which is a true asset to the sign shop.”

- Andrew Niedermeier
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Cody Mertens

“He has been very patient with the speed bumps
that were encountered and continued to work to
improve the compliance process”

- Robyne Gunderson
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Paul Phommasack

“Paul responds quickly and is always willing to
explain what the issue is if we have questions.
He's quick to follow up and always shows a
positive attitude.”

- Kim Brunner



Ié)%néoé' Nominees Thank you!

Physical Plant Customer
Service

“The Customer Service team consistently provide
great service even when we at the Police Dispatch
Center have to repeatedly call them for various
events within short periods of time!”

- UWPD Dispatch
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Ankit Rajbhandari

"Ankit's tackled many such projects in his nearly 2
years working with us, but he's also completely
taken over and owned a few processes that used
to fall through the cracks.”

- Isaac Knoflicek
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Matt Wornson

“Matt mitigates problems by quickly pulling
information together and notifying all pertinent
parties, which makes life so much easier for all
iInvolved. He is truly an asset to all departments,

not just FP&M.” -
- Sue Statz
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Joe Walters

“Joe's communication ensured others took action
when needed to stay on track. He is a caring
individual, who takes his role seriously and does
everything he can for the customer.”

- Rich Gassen
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Daniel Volk

“Dan spent most of the last year filling two of the
electrical engineering positions on campus. | am
grateful for Dan's help and constant willingness to
explain answers and ideas to me

- Christine Johnston
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Lisa Russell

“Lisa is a dependable, well-rounded individual who
we are very happy to have on our team. Her
efforts are very much behind the scenes but our

program would not run as smoothly and efficiently
as it does without her.”

- - Emily Muzzillo
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Ashraf Sadek

“Ash's leadership and strong commitment has
allowed my personal success as well as my fellow
teammates. His fierce passion for the construction
industry and how it works has contributed greatly

to the firming of our processes.”
- Kristin A Gunderson
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Jeremy Mangano

“Jeremy has done an excellent job protecting this
valuable work with mechanical components at the
Greenhouse. His diligent, swift, effective work
enables our researchers to continue what they're
doing.”

- John Schlitz
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Tim McNaell

“Tim has been instrumental in my training and an
absolute pleasure to work with. We have hand
many new employees come onto our team over
the year and tim has taken time to get to know

each one.”
- David Skuban
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Tony McGrath

“Tony McGrath has always provided superior
customer service with the BioSafety Cabinet
(BSC) program. This area of work/need often
requires help and Tony is always there to help.”

- Paula Schumann
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Kayla Ruplinger

"Kayla worked tirelessly to build the FP&M
Position Specific Training tool which took hours of

collaboration, data capture and structure, and
independent learning.”

- Alicia Meyer
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